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Special Education Needs and Disability (SEND) schools play a crucial role
in delivering tailored educational  experiences to learners with diverse
needs.  From  therapeutic  support  and  personalised  learning  plans  to
specialised  facilities  and  equipment,  SEND provision  often  involves  a
higher  level  of  complexity—and  risk—than  mainstream  educational
settings.

For  SEND  school  leaders  and  governors,  this  complexity  underscores  the
importance of having insurance that not only meets statutory requirements but
also  reflects  the  unique  operational  challenges  of  this  sector.  That’s  where
specialist  brokers  like  Pollensa  Insurance  Services  can  make  a  meaningful
difference.

Understanding the Insurance Needs of SEND Schools

SEND schools operate across a spectrum of  environments and activities that
present distinct exposures. These can include:

Specialist care and therapeutic programmes:  Interventions beyond
standard classroom teaching can attract higher liability risks.
Bespoke equipment and facilities:  From sensory rooms to mobility
aids,  SEND settings  often  hold  assets  that  require  specific  coverage
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considerations.
Curriculum enrichment activities: Off-site visits, adventure learning,
or therapeutic outings can increase both liability and transportation risk.
Highly  personalised  staff-student  interactions:  This  elevates  the
potential  for  claims  related  to  professional  services,  safeguarding,  or
emotional wellbeing support.

A generic “one-size-fits-all” education policy may not provide adequate protection
against  these  exposures,  nor  address  the  risk  profile  that  evolves  as  SEND
schools expand services or facilities.

Tailored Cover Through a Specialist Broker

As  an  education  insurance  specialist,  Pollensa  understands  that  SEND
schools require more than basic liability insurance. With a brokerage model that
sources  cover  from a  select  panel  of  insurers,  they  offer  bespoke  solutions
structured around each client’s operational profile.

Key areas of tailored cover include:

✔ Public Liability
Essential  for protection against  third-party injury or property damage arising
from everyday school activities.

✔ Employer’s Liability
A legal  requirement  that  protects  against  claims  from staff  for  work-related
injuries or illnesses.

✔ Professional Indemnity
Crucial  for  SEND  schools,  where  specialised  advice,  assessments,  and
interventions  form  core  services.

✔ Medical Malpractice and Abuse Cover
Given the therapeutic and care elements involved in SEND provision, this helps
protect against claims arising from treatment or allegations of abuse.

✔ Business Interruption
Covers  financial  losses  if  a  school  is  forced to  suspend operations  due to  a
covered event.



✔ Cyber Liability and Legal Expenses
Important in an era where digital records and communications play a central role,
and disputes may have legal and regulatory dimensions.

Why Specialist Support Matters

What sets specialist brokers apart is not just the range of covers available, but the
depth  of  sector  insight  and  personal  service  provided.  Pollensa’s  approach
includes:

Needs analysis: Understanding the nuances of your SEND setting before
recommending terms.
Policy  structuring:  Sourcing  terms that  align  with  your  risk  profile
rather than default templates.
Dedicated support: Access to account executives who can assist with
queries and claims throughout the policy lifecycle.
Claims advocacy: Assistance from professionals who can navigate the
claims process on your behalf.

SEND Schools: Benefits of Working with a Specialist Broker

For SEND schools considering professional support for insurance procurement
and management, partnering with a specialist consultant like Pollensa can deliver
significant advantages:

✔ Comprehensive, tailored protection
Cover designed specifically around SEND operational risks.

✔ Regulatory confidence
Peace of mind knowing that statutory and sector-specific liabilities are addressed.

✔ Expert support and guidance
Access  to  professionals  experienced  in  education  risk  profiling  and  insurer
negotiation.

✔ Simplified renewals and claims handling
Continuity and advocacy across multiple policy years.

Conclusion



SEND schools serve one of the most specialised areas of the education sector,
with risks that extend well beyond those of mainstream settings. Managing those
risks effectively requires more than standard policy wordings—it demands insight,
specialist support, and bespoke cover terms.

By leveraging the expertise of an insurance specialist like Pollensa Insurance
Services, SEND schools can secure robust protection, optimise coverage for their
unique exposures,  and focus confidently on delivering excellent  outcomes for
learners.
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